Adult XA

® Sudden severe headache =zoBLLER
® Sudden high grade fever zaoma
@ Severe dizziness requiring help to stand

FABLTATHEVNSSVRICHSDL )

R

; ® Sudden severe pain ZAOHH
® Sudden shortness of breath
or difficulty in breathing
BERYIN, FIREH
® Feeling compression in yourchest
ra minutes
BORRIEDRITSNB LS.
FREEEND LS BMIH2~39H<
\. Migrating pain BOBFRHEIT 2 )

® Have difficulties in moving

or feel numbness in
half-side of your face
EESDBECL,
FlE LUND

® Facial asymmetry on smiling
ZyIURS EOPEDKRAHOHE

® Slur of your words or improper speech
BNOHEDDICKL S FLEEHLN

® Have difficulties in seeing
RIDBENK D

® Double vision =z AOH=EICRZS
k. Obviously looks sick BENRSDICE )

® Sudden severe abdominal pain ZZOBLLES
® Continuous severe abdominal pain

® Sudden numbness =zoLUN
® Sudden weakness of your

leg and/or arm on one-side BLLmENRTS
i ® Vomiting of blood m7#nt<
\_ RA RADBPRICNDASEL 6D ® Blood in stool

\_ BCMAREDFEIE. HoRVENHD )

(" )
@ Abnormal mental status EsoE=

® Unconscious (no response) or stupor @ Severe nausea with cold sweats #eiEfS &5uHMER

EEIEL (BRHEL) FRESHLL (B535£LTVD) .
{ @ Swallowing &2

@ Exhaustion <>r=bLTL3
2 = ¥ @ Dyspnea with food gettingstuck in the throat
@ Seizure/Convulsion FLna I:y»\':&oe'::isﬁtgu\ &

@ Continuous convulsion FunAniEE5EL ou i after g
) - . BEEOERHA TREDHEL
@ Unconscious even after termination of convulsion RN

BFUNADIEES>TH, BilihHESEL .Accident =y
. Trauma / Burn 5 ®i3e ® Traffic accident with high energy impact

. . " SEEREICH R GAVERERIT)
® Trauma with massive bleeding xmommzessn @ Negr drowning KcaENTIS
@ Extensive burn miED R E

® Falls from a high place mwez2nszs?E
O Any other situation in which the patient’s condition is abnormal or unusual.

\_ Z0fth. WOBEESES. BRFHBDHLLES )

Id (under 15 years old) T&® (158
S

Head &=

® Complains headache with convulsion/
seizure happening
WEMD ST, FLNAHLBS

® Confinuous bleeding, loss or abnormality of
consciousness and abnormal mental status
due to strongly hitfing head on something

BEBLADOHT, HIMDEF 5B
\_ EELEL. FLNADGD ,

[Stomach]

® Severe diarrhea or vomiting, not eating
or drinking, abnormal mental status
BULWFHRIPIEN TRSDBN FRERHE<
EENIEoED LIEL

® Suffering from strong stomach pain
BLLBEHDORBTELLSD

® Confinuously vomiting iEnthiE= 5Ly

\. Bloody stool cmmzEUo~

r
@ Abnormal mental status Ezomz=

® Unconscious (no response) or stupor ® Continuous seizure
BB GEEDELY) BUNADIES 575 swallowing something
FRBHLL (B5335£0LTNB) ® Unconsciousness dfter seizure MEOLEILOFSET,

BUNABILEE>TH, BlNBESEL IFIRAVE UL, EEHEL
rticaria UAZFULA .
Accident =i
@ Whole body urficaria (@ Accident #ix

® Blue lips <sU20EH%E
® Obviously looks sick z&hBSH BN

® Violent cough and/or wheezing
BLLBEPE—E—LTHERNIELES
® Weak breathing mmnizsuy

® Rigidity of legs and/or arms
FRAIPELTND

J

] )
@ Swallowing aixs

® Unconsciousness after

and pallor of the face after insect bite ® Severely painful burn BovELREE @ Traffic accident with

high energy impact
TEBMICH 1 GEVFREZ(I )
® Nearly drowning KicaiEnTL3
® Falls from a high place
BULETBNSESR
Oln the case that parents find the children’s condition abnormal or unusual.
\_ ZOMBBTAPBRETANSRT. WDBHEESHEE, BFHBH LSS

RICWENTRHICUAFUADHT, BEDBLEORE @ Extensive burn LEHEOYFE

@ Baby under 3 months old &xnTanAxEONR
® Something wrong with a baby - #LRDBEFHEHLLY

4

The symptoms of heat illness are high body perature, dizzi laise, seizure
and abnormal mental status. Since high ature breaks a bal of water and

P

salt(sodium) in your body, you can't control your body temperature and you get heat illness.
High temperature and humidity may take place even indoors,which
makes it difficult to release the heat from body. So you need to take
care not to get heat illness when staying at home as well.
BECEENEVAT, FROKSTES 5 MUDL) QINSYRBEN. HEOHEIRENENEED.
FRESR. HFV, AOREDE. UEVEFILR, FLNAPEEBOBRELL., BLAEREZEBTULET.
EATHEEWEENBUVEDIC. FhSENMEIFIC KBPEICEIBaNHDFIOT, FEH
HETY,

© Check the temperature in your room frequently!
We r 1 you put a ther in your room.
BEOBEECEHICFIvILTIREEL | BEICRESZBL CEZBRHLET,

© Use an air-conditioner or fan to keep the room temperature under 28°C! (82F)
ERN28T (82F) ZBABVELSIC. I7IVPERABEERLTIREWL!

© Drink water even when you are not so thirsty!
DENBNTVEL THAIWRE LT AL |

© Dress in cool and loose clothes and use sunshade goods when you go out!
SHEDBIAZE L DB HEOLRLLVRET, BEIMHRB LTI REN!

© Take an enough rest and do not work too hard!
MEEET. BEICKBELOTILEETV!

© Eat balanced meals and build up healthy condition!

SHEINSYZDRAL D, LTLREWN!

% First Aid for heat lllness _ #+EoReFy

¥ Move patients to a cooler space, loosen their clothes, and lay them down.
BEZRLVEMABE L. RIEEED. RBICBNED

¥ Turn on an air-conditioner and send the wind by fan to
cool down their body.

I71Y. BEBEDDITHRESPY

Cool armpit and the base of thigh.
EHOED - BOTF - ABBOOFRERPY

Let them drink water
litfle by little if they can.

BHDLSTHNIE
10110101101101071 % KHEDLFORFE D,

get an advice about heat illness prevention.
FREROTVREPFEEDRER < EMICHERU

N\ O When you cannot drink water or move by yourself for feeling a strong
O weakness or languor.
o N

p BATKOROEMES. HAHARCESENEL, BUBVES.

O When you find people who have symptoms such as no (or unstable)
i orc Isi over the entire body.

BEOBL (BHLL) 2RIEPVNADSIES

Please call “119" when you need an ambulance service
HEEHUEEEER [119] CEFELTIZE,

This guide explains how to use ambulance services in Japan and
what you should note when you use it.

ZDHA RTIE. BATORREZIEIROTEE., FRINEREFHALTVLET,

OSome tips for calling an ambulance  HREERSEEDHAD K woeereeees 1
OHow to call an ambulance HEEDIEDTE oo rerrrrrei 2[ 3

OExamples of signs and symptoms that need ambulance services
(Adult and Child)
BEBEDDBBELAEIR (AAETED)  crrrrrrrrrrrmrnetmtieeraieeaiieraieaaieaainns 4

OWhat is heat illness  #ehEE( -

%The ambulance service is available for anyone in Japan.
FRORICT HORBHEHBREZFAIT I ENTEXT




Some tips for calling an ambulance BEEzEScEOKA>

Dial 119 to call an ambulance szmzEsezozsE1191TF

Emergency transport system by ambulance
(from 119 call to medical institution)
BRECIIHSMWE (11988 SERKBEFT)

119 call 11903 Emergency
situation

RIS

Ambulance
dispatch
HEEHD preohbea

BRENE AT DERBETEE

Selection of medical
facilities to transport patients to

Judging level of Observation and
priority on the call
DRSS (ARU-5-) FEEEEN

Medical facility
EERRHR

oitartie

If you can ask people on site, send them out to
the place where the ambulance is due fo arrive.
This will help the ambulance crew reach you more quickly.

Transportation by ambulance
PEL (3

AFHHDBEE.
BREDEZSHEETDET
FAICHD LFFEDNRLEDET,

It is helpful if you can prepare the following things
when calling an ambulance.
BRBEEFAES. COLSEMZHABELTEL EERITY,

* Passport JNZR— bk

+ Cash/Credit card PASSPORT @ Medicine
(to pay at the hospital)
R&/IUYy M— KRR TOXZILL) @ E

Current medication

+ Current medication Cfﬁaéh O b
PASSPORT =
BRI TNDE

EERMRATVDE JERIR— b

When the ambulance arrives,
tell the ambulance team the following information.

BEEDRES, COLSBTERGATLIREE,. COCC00000000000.
. '_I'he conditions under which the accident or lllness is O ®
illness occurred P pe—
BHPEGHEL LR
+ Any changes before the ambulance arrived Regular medication is
HRBHEIET 2F TOZE(L T 1
* Most painful symptoms REDSULVER BERA TN
G G HENTY.
« Past history of sickness #%
« Current medication EEERA TS  m——

% It is useful to have a note of your current medical status in hand.
KBIFTeDRRREZXEICKEDTBL EERTT,

1

How to call an ambulance BazEOBEUA

After receiving the 119 call, the dispatcher will ask you some questions needed
for an ambulance dispatch. If the situation is serious, the ambulance will be
dispatched before all these questions have been asked.

119[CEFEZT D&, ERE CHBADANL—F—) HBSBEOHBICHBLEI L%,
IEBICHEMELET .

FRMHBVEER. INTZHL<AICHIEIHEILET .

% Please ask them to help you call if there are people who speak
Japanese around you.

*SBI-OFEBICEFEZEEDIADPNDESEE. BFEVEBENILTLIEZ W,

| Please stay calm and answer slowly. &bT#. polbeEITIEZWN |

Tell the dispatcher you are in a medical emergency.
HITHAITLZIERD

When you call 119, first tell the operator you are in a medical emergency.
You can call 119 by the mobile phone, PHS, fixed telephone or the public
telephone.

EEEICHIIIERE CHBDARL—5—) [CHRTHRITEZERATILEV

119. Are you in a
fire emergency or a
medical emergency?
119, HBFTY,
NEBETID.
BRTITH?

Medical emergency.
BRTY

Tell the operator the location of the emergency.
BEWCRTIELLEFEERS

Please tell the place where you are . If you do not know the address,
describe a nearby building or intersection as a landmark.

BEFEHVDIERZERR TSV, FFDDD SHENEEE,
< DBEMPREREEDBHZHI T EE L,

Where is the location
of the emergency?

{EPT (%P (&
ETTIN?

The address is ...
ZFMIFOOOTY

Tell your symptoms. BEOBELWEOEREEZS

Tell your symptoms and when they started.
#H. WONSEEDBLEDIH BRI T EEL

What
happened?

ESLRLEN?

I have chest pain.

BHENTY

Tell your age. F#%Hz3

If you are not the patient, rather just calling for others,
tell the operator how old he/she is or looks.

BEDBLADFEREELRITILEE L,
FEMHODHSBVESR. BBRZOEMZEITILEL.

() How old are
you?

Flinld ?

I'm 40.
401X TY

E Give your name and contact details. &g &EFEEEID

Give your name and a phone number,so that you could be reached even
after the 119 call ends.
The crew may contact you if theycannot find your location.

HEFOBBEE 1 HEREOERDBMNDEEESEILEI TS,
BIDTHEBEELEE, HULEDEZTENSHDET,

Please give me your
name and contact
details.
BIFTc DRI EEE T "
BRATLIEEL,

My name is XXX and
my phone number is
XXX-XXXX-XXXX.

FADBZFIEXXXTT
BEEESEXXXXTY .

% In addition fo this, the dispatcher may ask you more details and information about your or the
patient's medical condition.Please give them as much information as possible.
3% The above illustrated flow is one of the most common cases of communication with the “119"
operators.
KZOM, EDERE (AXV—5-) hSEULWVEREEICDVTERENEIENSHDET .
EXSNBHETIEA T LS,
¥ ERICRULIEBDE, —RIWEHEMOANETY,





